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DoD installations via nationally
networked automated teller machines
(ATMs).

(i) ATMs are considered electronic
banking services and, as such, shall be
provided only by financial institutions
that are chartered and insured in ac-
cordance with the provisions of para-
graph (a)(3) of this section.

(ii) Proposals by the installation
commander to install ATMs from other
than on-base financial institutions
shall comply with the provisions of
paragraph (a)(4) of this section.

(8) Expansion of financial services (to
include in-store banking) requiring the
outgrant of additional space or
logistical support shall be approved by
the installation commander. Any DoD
activity or financial institution seek-
ing to expand financial services shall
coordinate such requests with the in-
stallation bank/credit union liaison of-
ficer prior to the commander’s consid-
eration.

(9) The installation commander shall
ensure, to the maximum extent fea-
sible, that all financial institutions op-
erating on that installation are given
the opportunity to participate in pilot
programs to demonstrate new finan-
cial-related technology or establish
new business lines (e.g., in-store bank-
ing) where a determination has been
made by the respective DoD Compo-
nent that the offering of such services
is warranted.

(10) The installation commander
shall approve requests for termination
of financial services that are substan-
tiated by sufficient evidence and for-
warded to the Secretary of the Military
Department concerned (or designee).
The Secretary of the Military Depart-
ment (or designee) shall coordinate
such requests with the TUSD(C),
through the Director, DFAS, before no-
tification to the appropriate regulatory
agency.

(11) Additional guidance pertaining
to financial services is set forth in 32
CFR part 231.

(b) The following additional provi-
sions pertain only to financial institu-
tions on overseas DoD installations:

(1) The extension of services by MBFs
and credit unions overseas shall be con-
sistent with the policies stated in this
part and with the applicable status of

§230.5

forces agreements, other intergovern-
mental agreements, or host-country
law.

(2) Financial services at overseas
DoD installations may be provided by:

(i) Domestic on-base credit unions
operating overseas under a geographic
franchise and, where applicable, as au-
thorized by the pertinent status of
forces agreements, other intergovern-
mental agreements, or host-country
law.

(ii) MBF's operated under and author-
ized by the pertinent status of forces
agreement, other intergovernmental
agreement, or host-country law.

(iii) Domestic and foreign banks lo-
cated on overseas DoD installations
that are:

(A) Chartered to provide financial
services in that country, and

(B) A party to a formal operating
agreement with the installation com-
mander to provide such services, and

(C) Identified, where applicable, in
the status of forces agreements, other
intergovernmental agreements, or
host-country law.

(3) In countries served by MBF's oper-
ated under contract, nonappropriated
fund instrumentalities and on-base
credit unions that desire, and are au-
thorized, to provide accommodation
exchange services shall acquire foreign
currency from the MBF at the MBF ac-
commodation rate; and shall sell such
foreign currency at a rate of exchange
that is no more favorable to the cus-
tomer than the customer rate available
at the MBF.

§230.5 Responsibilities.

(a) The Under Secretary of Defense
(Comptroller) (USD(C)) shall develop
policies governing establishment, oper-
ation, and termination of financial in-
stitutions on DoD installations and
take final action on requests for excep-
tions to this part.

(b) The Under Secretary of Defense
(Acquisition, Technology and Logis-
tics) (USD(AT&L)) shall monitor poli-
cies and procedures governing
logistical support furnished to finan-
cial institutions on DoD installations,
including the use of DoD real property
and equipment.

(c) The Under Secretary of Defense
(Personnel and Readiness) (USD(P&R))
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shall advise the USD(C) on all aspects
of on-base financial institution serv-
ices that affect the morale and welfare
of DoD personnel.

(d) DoD Component responsibilities
pertaining to this part are set forth in
32 CFR part 231.
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Subpart A—Guidelines

§231.1 Overview.

(a) Purpose. This part implements
DoD Directive 1000.11 (32 CFR part 230)1
and prescribes guidance and procedures
governing the establishment, support,
operation, and termination of banks
and credit unions operating on DoD in-
stallations worldwide, to include mili-
tary banking facilities (MBF's). In addi-
tion, this part provides guidance in-

1Copies may be obtained via Internet at
http://www.dtic.whs/directives.

32 CFR Ch. | (7-1-09 Edition)

tended to ensure that arrangements for
the provision of services by financial
institutions are consistent among DoD
Components, and that financial insti-
tutions operating on DoD installations
provide, and are provided, support con-
sistent with the guidance and proce-
dures stated herein.

(b) Applicability. This part applies to
the Office of the Secretary of Defense
(OSD), the Military Departments, the
Joint Chiefs of Staff (JCS), the Joint
Staff and the supporting Joint Agen-
cies, the Combatant Commands, the In-
spector General of the Department of
Defense (IG, DoD), the Defense Agen-
cies, the DoD Field Activities, the Uni-
formed Services University of the
Health Sciences (USUHS), all DoD non-
appropriated fund instrumentalities in-
cluding the Military Exchange Services
and morale, welfare and recreation
(MWR) activities, and all other organi-
zational entities within the Depart-
ment of Defense.

§231.2 Policy.

The policy pertaining to financial in-
stitutions operating on DoD installa-
tions is contained in DoD Directive
1000.11 (32 CFR part 230) and in §231.4.

§231.3 Responsibilities.

(a) The Under Secretary of Defense
(Comptroller) (USD(C)) shall develop
and monitor policies governing estab-
lishment, operation, and termination
of financial institutions on DoD instal-
lations and take final action on re-
quests for exceptions to this part.

(b) The Under Secretary of Defense
(Acquisition, Technology and Logis-
tics) (USD(AT&L)) shall monitor poli-
cies and procedures governing
logistical support furnished to finan-
cial institutions on DoD installations,
including the use of DoD real property
and equipment.

(c) The Under Secretary of Defense
(Personnel and Readiness) (USD(P&R))
shall advise the USD(C) on all aspects
of on-base financial institution serv-
ices that affect the morale and welfare
of DoD personnel.

(d) The Director, Defense Finance
and Accounting Service (DFAS) shall:

(1) Develop procedures governing
banks and credit unions on DoD instal-
lations for promulgation in this part.
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